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1. SUBJECT REVIEW PROCESS

Government expects every university be mindful of its dedication, @evo&ind
responsibility for the excellent quality service and estimateahtity outputs characterized
by relevant capacity and capabilities from the point of geir@e that tertiary education is
public goods very necessary for creating conducive environment fordtialgnce of good
health, sufficient wealth and opportunity for wellbeing of mankind. In otierds
universities answerable to the government the public and stakehfiddets contributions
towards higher education in Sri Lanka.

Subject Review (SR) evaluates the quality of education within @fspsubject or discipline
of the university. It directed its attention among other things taests learning
environment, student progress and achievements, postgraduate studiebspeetion and
academic guidance & counseling.

The subject review was first brought in to effect by the Cotamiof Vice -Chancellors and
Directors (CVCD) and the University Grants Commission (UGNpw the Quality

Assurance and Accreditation Council (QAAC) of the UGC has undertties task of the
subject reviews and institutional reviews in the Sri Lankan UnivessiProf. Colin Peris,
Quality Assurance Specialist of QAAC has requested byter lef 07" February 2008 the
following team members to perform the SR of the Department afsMZommunication,
Faculty of Social Sciences, University of Kelaniya durthg days falling from 25 to27
February 2008.

Dr. S. M. M. Ismall South Eastern University of Sri Lanka
Dr.Tudor Weerasinghe Sri Palee Campus, University of Colombo
Dr.Ajantha Hapuaracjchci University of Colombo

The main features of the SR process are the preparation d\&déliation Report (SER) by
the department concerned on the subject they teach where as SRi@vau® be done by
the subject review team on the SER based on the aims and leawttoges stated therein
and the submission of SR Report is the duty of the Team (retesrs@c3 Review judgment
and outcomes

SER of the Department of Mass Communication in the universikglahiya, prepared in
2007 was submitted to the members of the Team with the lett87"bfFebruary 2008
requesting the Team to perform the SR. The SER contained Aeasjing outcome and
programmes details in 2 pages, learning outcomes and contents @ilaarin six pages ,
programme details in 3 pages, students, staff and facilitiespag8s, curriculum, design,
content and structure of programmes in 1 page, teaching learningsassment methods in

2 pages, quality of students, progression and completion, student feedbacky quali
management, post graduate studies in 3 pages and peer observaticevekdpments,
academic counseling and guidance and conclusion in 2 pages.

The Team has evaluated the progress made in the quality citieduin the Department of
Mass Communication based on the aims and learning outcomes as thdidae SER. The
objective of the visit was to assess and examine the evidemdesfarmation provided by
the department.



At 8.30 a.m. on 2B February 2008 the Team was taken around by the head and academic
staff to the Department of Mass Communication. There the teanwith the head of the
department and faculty members after that the team had al fdisoassion with the Dean of

the faculty of Social sciences in the presence of quality assurancdispet@AAC.

After the meeting an agenda for the review visit was findlise the morning session of the
day Head of the Department of mass communication gave a compwehenssentation

covering all aspects included in the SER and the progress upatte date. The review
process thereafter was conducted by the Team according to the agenda.

The Team held meeting with the following member(s)

Dean of the faculty

Head of theDepartment of Mass Communication

Academic staff members of the department

Meeting with Technical staff and Non-academic staff members of thetohepdr
Undergraduate students

Post graduate students

Special degree students

Student Counselors/ Academic Advisors/Personal Tutors

Librarian

Person in charge for Computer Laboratory

The Team visited the following places of the department/faculty/campuslservation.
Dean’s Office

The department of Mass Communication

Computer Laboratories

Faculty Research Center

Common Room

Faculty Library

The Team went through the following Documents and Files

Special Degree programme and Syllabi (4years) of Mass communication
General degree Program and Syllabi of (3years) Mass Communication
Diploma in Mass communication (1 year) program and Syllabi

MA in Mass Communication program and Syllabi (1year)

MSSC (Masters of Social Sciences ) (2 years) in Mass Communicaticn Syll
Peer Observation records

Student’s Performances and Activities records

Student’s presentation materials

Films produced by Students

Faculty publications

Questions Papers

Skill Development Events records

“Aesop” Stage Drama

Guest Lecture materials

Department Video Productions items

Lecturer’'s Video productions items

Student’s Training records

Staff Curriculum Vitae



Alumni Data base

Staff's meetings minutes

Student’s Meetings minutes
Handouts for Diploma courses
Handouts for MA-MSSC courses
Lecturer’s Portfolio

Student’s Counselors records

Media Counselors records

University Counselors

Faculty Researchers publications
Post graduate Prospectors and University news
Short Stamp Film Festival information

Festival Documents

Harasara Sammana Festival

Sanjanee media festival

Sanjananee FM

Media Workshop

“Ape Hendewe” performance Programme
Cinema Festivals

Workshops and Other Documents

Film Workshops

Broad Casting Workshops

Print media Workshops

Advertising Workshops

Kelanisara Dancing Programme-Diploma
Proposal for certificate Course

Proposal for Film Library

Proposal for Orientation programme for spectaydar
Proposal for Editing Studio

Proposal for photo library

Proposal for Broadcasting Studio

The Review Team after having studied and observed all the acticdigied out by the
department of Mass Communication has resolved to make the judgmehéscamsideration
of good or satisfactory or unsatisfactory in the respect of each of the gightsasamely:

(") Curriculum review, content and review, (2) teaching, learnimd) @assessment methods,
(3) quality of students including student progress and achievementsheg4gxtent of
student’s feed back , qualitative and quantitative ,(5) postgraduateesstud) peer
observation (7) skills development, and (8) academic guidance and counseling.

2. BRIEF HISTORY OF THE UNIVERSITY, FACULTY AND THE DEPARTMENT

The University of Kelaniya has its origin in the historicdy@alankara Pirivena, founded in
1875 as a center of learning for Buddhist monks.It was one of thgreab national centers
of traditional higher learning, heralding the first phase of thiema movement and national
resurgence.



With the establishment of modern Universities in Sri Lanka in1®#0s and 1950s, the
Vidyalankara Pirivena became the Vidyalankara Universit)9in9,m later the Vidyalankara
Campus of the University of Ceylon in 1972 and , ultimately, the Usityeof kelaniya in
1978.

Today, the University of kelaniya is one of the major national Usities. It has two major
campuses, seven locations, six faculties and four institutions. dt om& of the first

universities to begin teaching science in Sinhala, and also tie tdir restructure the
traditional Arts Faculty into three separate Faculties of Hutiea, social Sciences and
Commerce and Management. It also has several unique Departroegenerally founded
in the Sri Lankan University system and some Kelaniya innovati@ve been adopted
subsequently by other Universities. These include the departmengusfrial management
and microbiology in the faculty of science: departments of Isigs, fine arts, modern
languages and Hindi in the faculty of humanities; and mass comrtianieend library and

information sciences in the faculty of social sciences.

In keeping with its historical root, the University is one of theomal centers of excellence
in Pali and Buddhist Studies and related fields. It has long establésite well developed
Department s of Pali and Buddhist Studies (incorporating chaBsddhist Civilization and

Buddhist Philosophy), Sanskrit, Linguistics, philosophy , Sinhala and ldmaiell as the

postgraduate institute of pali and Buddhist Studies. kelaniya alsdaimai close links with

the Buddhist and pali university of Sri Lanka (whose Vice Chancelakge often been
drown from university of kelaniya faculty). At the same time , the universikglahiya has a
modern and multi-cultural structure and perspective, with the faotilsgcience, medicine,
social sciences and commerce and management and a stronmp lmasdern languages,
including the teaching of Chinese, English, French, German, HindndsgaRussian, Tamil
and modern linguistics.

The faculty of social sciences at the university of kelaniya tha first to house department
of Mass Communication and department of sport science and phgsigaation in a
university in Sri Lanka.

The subject of Mass Communication was started in 1973 as ar @careeted course. The
founding committee members in 1973 were Prof. Wimal Dissanayaka, Buolanda

Mahendra, Edwin Ariyadasa, D.B Nihalsinghe, Prof. M.B Ariyapald Bnof. Ediriwera

Sarathchandra. Founding lecturers were Prof. Wimal Dissanaetfa,Sunanda Mahendra.
while Edwin Ariyadasa, D.B Nihalsinghe K. Jayathilaka, D.C Ramaga and Piyasiri
Gunarathna were visiting Lecturers. Courses were conducted inasiflaahil, and English

(Tamil and English courses were up to 1982 only)

From the beginning it had Special Degree and General Degree snddasnunication. The
new Curriculum and the Diploma in Mass Communication started since 2000 and MA studies
and MSSC

The Mass Communication course was started in 1973 as a caragedrepurse. The
founding committee consisted members in 1973 were Prof. Wimakizigaka, Prof.
Sunanda Mahendra, Edwin Ariyadasa, D.B Nihalsinghe, Prof. M.B Arigagad Prof.
Ediriwera Sarathchandra. Beside the lecturers who supported thdinfguof this corse
were Prof. Wimal Dissanayaka, Prof. Sunanda Mahendra. TogetheEditin Ariyadasa,
D.B Nihalsinghe K. Jayathilaka, D.C Ranathunga and Piyasiri @tlhma the visiting



Lecturers. Courses were conducted in sinhala, Tamil, and Englishi @rairEnglish courses
were conducted till 1982 only)

From the beginning it had Special Degree and General Degreass @®bmmunication. The
new Curriculum and the Diploma in Mass Communication were staried 2000 and MA
studies and MSSC1997

Table 01-Students’ Composition

Special part Students’ Population
Special part -01 21
Special part -02 18
Special part -03 26

General Degree Students

General part Students’ Population
General Part - 01 329

General Part — 02 82

General Part — 03 74

3. AIMS AND LEARNING OUTCOMES

The stated vision of the department is to develop a new medisecahd give the public an
understanding on media and communication.

Mass Communication projects a perspective on a wide variety mfmuactivities and
institutions. As a discipline Mass Communication leads to gain staeling of
Communication process, to become aware of the effects of makia o@on society, to
understand the theoretical underpinnings and ethical standards within the fields ohaths,
to enhance media literacy and media culture and to learn about tms aod practices
within the field of mass media

3.1 Aims
The stated aims of the department of mass communication in this context are to:

* Provide degree programmes in Mass Communication that foster lbeiderstanding of
this discipline with a view to enabling students to develop their kedyd, skills and
potential.

* Promote learning, teaching, and research in Mass Communication.



* Provide opportunities for students to develop their skills talents thrélugheacher —
student friendly relations.

* Provide opportunities for academic staff of the department to dettedapcareers through
research.

3.2 Learning outcomes

By following anyone of the degree programmes under the departmieninass
communication the students will be able to:

Develop their ability to understand concepts and fundamentals of Mass Communication.
Gain knowledge of recent developments and trends in this discipline.
Understand how the gained knowledge can be applied to their working life.

4. FINDINGS OF THE REVIEW TEAM
4.1 Curriculum Designing and Content and Review

The courses in mass communication offered by the departmentficesist academically
and professionally. The structure and contents of the degree progsaaremieund up to the
level necessary for quality of education and opportunity to enhanskitiseof the students.
BA special programmes of the department of mass communicataform to the
University’s modular units system. According to this systenh esiadent must obtain 120
credit points by successfully completing the units to be elidilMehe award of a special
degree.

Each student of the Mass communication course of BA special dsgoedd submit a
dissertation in their final year. It enables students to have experienceancreskills.

It was revealed during the discussion with the academics @ig¢partment that the students’
requests and their views as well as that of the stakeholdees talken into account in
designing the curricula which the review team considered positively.

The students are assigned with justifiable work loads and enaughfar studies as they
havel5 hours of lectures for week.

The team recommended the followings according to review team observation:

1. It is appreciable if the course unit called 1.2Mketlia and Societybe enriching with the
components of the impact of the computer, internet, recording induatriesnost modern
subject area in the world of media literacy

2. The course unit called 1.2.5d&nguage and Communicatiomill have more strength if
the components of listening and creativity are added to it. The re@mmended selecting
some world famous speeches from Sri Lanka and other countriegrmodraging the
students to listen to this selected speeches so as to promoteaibestity of creativity as
followed in other countries in the modern world.

3. The course unit called 1.2.1Rrint Media Studies”will have more benefit if the areas
of publishing books and Magazine are brought in to its boundary.



4. The course unit called 1.2.1Révelopment Communicationill be very useful and rich
if Millennium Goals, Brudtland Commission report including Environmecdahmunication
are added.

5. It is recommended to include the areas of on —line markatichgpew trends of PR in the
course unit called 1.2.13ublic relations”

6. It is advisable to include the areas of recording industriedwaaidly effect for the society
all over the world in the course unit called 1.2.Bédadcasting Media Studies”

It is the view of the review team that the curriculuchesign and content review of the
department can be judged as satisfactory.

4.2 Teaching, Learning and Assessment Methods

The Department of Mass communication follows a system of comiynati lectures,
practical, individual presentation and tutorial for the completion edchiing mass
communication which has many advantages for the students to deweilolatent talent and
cognitive power.

To make teaching very efficient and effective the departnieiidws the system of
organizing Seminars, Conferences, Guest lectures, Field tripgudSiens, Surveys,
Research Assignment and media production presentations, Individual an@ @&orks
which is found very impressive.

In order to make available accurate and informative matéadlse students’ handouts and
study guides are prepared and issued with the approval of thgyfat@ocial Sciences and
the Senate of the University of Kelaniya with the help oftuers who involved in
preparation an appreciable practice impressed by the review team.

To enrich and to make the class room teaching environment attrisdiuees are provided
with multimedia projectors, overhead projectors and slide projeatosder to keep the
students attentive. These are modern techniques to promote teaching and learning.

The review team is attracted by the training facilipesvided to the students of special
degree programmes (Television media, Broadcasting media, JearnalMass
Communication research, development communication) with the Governnetot sed
private sector organization. This arrangement is very much appledecause it trains the
students in cultivating their personality and creative power.

The Reviewers satisfied very much with the students’ activiecypation and interactive
habits in the classroom situation par excellent.

The team observed with satisfaction in the practice of questiper [setting and answers
scripts marking by the internal as well as external examiners.

Despite this appreciable progress the review team observed dmstaele in the sense of
limited space for office management, staff consultation withstbdents and meetings. This
situation has induced the review team to highlight the needs to narrow the gaps.

It is the view of the review team that the present taagh learning and assessment
methods of the department can be judged as good.



4.3 Quality of Students, including Student Progress and Achievements

Of the special degree courses by the faculty of sociahees the mass communication
course is a very competitive one for the students to select @galtg most of the students
prefer mass communication course to any other course. This is because thts $dllde/ing
mass communication course are given opportunities to have trainingvatepand public
mass communication media sectors for employability and thejnasi®se to metropolitan
area so that they can find jobs while there are in the fage sof university course. The
information about this training facilities and student future rol¢he job market could be
understood on the occasion of the site visit where necessary documegatprovided to
study these facts and figures. The review team members veeredph grate pleaser when
they were told that some of the students have acquired internatimhédcal recognition for
their creative works related to mass communication.

The table bellow indicates the educational achievements of the studemt 2001/2002
academic year to 2005/2006 academic year.

Academic year 2005/2006| 2004/2005| 2003/2004{ 2003 /2002 | 2002/2001
HS/2002 | HS/2001 | HS/2000 | HS/1999 | HS/1998
1% class 1 0 0 0 1
2" class upper 19 6 13 19 23
2" class lower 05 04 02 05 06
Normal passes 0 0 0 0 0

It is the view of the review team that the Quality oftigénts including student’s progress
and achievements of the department can be judged as good.

4. 4Extent and Use of Student Feedback

The department obtains feedback from students with the mechanism dilyrstntent staff
liaison group seminar and the student staff liaison committegimge Also there is practice
of distributing questionnaire regarding the quality and quantityes$édn and about the
guality of teaching. As per the questionnaires the areaswi#altinder different equations
are found sufficient. This quality feedback system is formalipeldave effective academic
practice. It is appreciable that if the feedback collectecbamperly analyzed to identify the
needs for further improvement. It is opinion of the team reviewasih the future these
feedbacks should be formalized to obtain better expected results.

It is the view of the review team that the extent and o$student feedback, qualitative and
guantitative of the department can be judged as good.

4 5 Post Graduate Studies

The given by the department it functions with one professor, fiv@skuture Gr |, three
lecturer probationary and 15 visiting lecturers. Out of thesé str&ingth it is noticed with
appreciation that four of them have completed Ph.D degree , twathr®# and others are
pursuing master degree programme. Another praiseworthy feattirat ithis is capable of
offering following Ph.D and Master degree courses.
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1. Ph.D in Mass Communication. It is a fully individual research @etrédbe completed
with in minimum period of three years or maximum period of six years.

2. M.Phil in Mass Communication. It is a fully individual research eéedo be completed
with in minimum period of two years or maximum four years.

3. M.S.Sc in Mass communication by research which is designed to complete irata0 ye
4. M.A in Mass Communication by course, which is designed as a one year taught cou
5. One year Diploma course in Mass Communication. It is a research component.

The team had a discussion meeting with the postgraduate students. At thaeyiro@me out
with suggestion that the one year M.A course and two year M.S.Seecshiould be taught
separately, because the present system tents to have repetition angmeride team also
understood as their request was reasonable. Besides they expiesdiffibalties in
accommodation facilities to stay for class days as some of #re from outstations. The
team is of view that request is to be considered.

It is the view of the review team that tHost Graduate Studies of the department can be
judged a good.

4.6 Peer Observation

At the meeting the review team hade with the lecturers stidentified that the most of the
lecturers are seniors, capable of exchanging views on teastiergth and weakness in a
friendly manner. This kind of practice will help the department dasiler for further
improvement in teaching. The reviewers appreciate the prevalesoeltofin environment in
the department activities. The team is of opinion that if degllback information are well
recorded and analyzed it would be very useful for the future te batter guidance in
teaching.

It is the view of the review Team that the present statd the peer observation adopted by
the members of the academic staff of the department is judged as satisfactory.

4.7 Skill Developments

The present curricular structure of the department of mass conatianics so designed that
it would be some what sufficient for the students to get berfefitdeveloping their skills in
those specific fields. The reviewers were able to appretiatdifferent aspect of students in
producing short films, class room presentation, report writing, comfinassignments,
writing skills and IT skills. In order to enhance and update thetguaid capacity of the
undergraduate the department of mass communication is periodioaltijucting the guest
programmes, workshop and periodical discussion with the help of respersen and
experts from other universities and institutions. This is a good iggaébr the skills
development of the students.

However it would be better that the students are given opportunityio English and to
acquire proficiency in English and other foreign languages sdheptwill be able to obtain
employment the local and world job markets with better remuneraf@nbetter future
prospects.
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Also it is observed from the discussion with students that praetparience and multi skills
should be facilitated to the students so that they may be stronghetowompete with
specialist coming out from other institutions.

It is the review of the Review Team that the presdatiss of the skill development adopted
by the members of the academic staff of the department is judged as satisfactory

4.8 Academic Guidance and Counseling

The review team could gather information during the time of dismusgiith academic staff
as well as the students that the department of mass commamisatiery much concern
about providing counseling and guidance to the students with the ir@pishtacademics in
a formal and informal manner apart from the system of uniyecsiinseling and guidance
mechanism. In this way additional opportunities were provided to stuttehts/e facilities
for more counseling and guidance program.

The new students are at the time of entering the universityhéffitst time are given
orientation programme in which the students are addressed by @aneoDthe faculty, Head
of the Department and Students Counselors on various aspects sgeleason of courses,
examination criteria and others to enable the students to fit in to the universitynemsmt.

The review team at the time of its site visit has comkntmwv that the existence of a gap
between the career guidance unit and the students. In that gap has to be narrowed down.

It is the view of the review Team that the academic guidance and counseling edidytthe
members of the academic staff of the department can be judged as good.
5. CONCLUSION

The Review Team’s judgment of the eight aspects studied dunegreview visit is
summarized below.

Aspect Reviewed Judgment Given
Curriculum Design, Content and Review Satisfactory
Teaching Learning and Assessment Methods Good
Quiality of Students including Student Progress and Achievements Good
Extent and Use of Student Feedback, Qualitative and Quantitative Good
Postgraduate Studies Good
Peer Observations Satisfactory
Skills Development Satisfactory
Academic Guidance and Counseling Good

The overall judgment is suspended
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6. RECOMMENDATIONS

The review team would like to make the following recommendatiosder to improve the
quality of education in the department of Mass Communication.

1. In the matter of curriculum design and content and review cedagmmendation were
given to be followed.

2. Regarding the limitations and constrains that were observdteligdam review the space
facilities for the department should be given priority by the usityefor effective learning
and teaching environment.

3. A curriculum development committee has to be formed with atépartment level to
have constant vigilant on the quality of education.

4. The practical training programs should be organized to meet thesapc@eeds of the
students for their better future.

5. In order to ensure the strength of English learning capdmtyirne allocation has to be
increased.

6. The one year M.A course and two years M.S.Sc course shouldghe saparately with
separate curriculum to fit the validity of the courses.

7. The practical training should be included as a part of the syllabus.

8. Peer observation of teaching process should be formalized and dbsesbetuld be
extended to all the staff members of the department including the visitihg staf
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